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Champaign County Residents Can Begin Making Appointments for LIHEAP Energy Assistance on August 16

RPC also opening additional office in Champaign for appointments to make the program more accessible and convenient for clients

URBANA, IL (August 2, 2021) Starting on August 16, 2021, all eligible households in Champaign County can begin making appointments to apply for the Low-Income Home Energy Assistance Program (LIHEAP). There will be no priority groups under the new program year. In addition, the RPC is opening a new office for LIHEAP appointments in Champaign, giving clients the option of attending their appointment there or at the RPC’s main office in Urbana.

The actual appointments to apply for LIHEAP will then begin on Wednesday, September 1, at either 1776 E. Washington Street in Urbana or 2009 Round Barn Road in Champaign. Those making appointments can choose which location they prefer. Both locations will be open for appointments Monday through Friday from 8am to 4:30pm starting on September 1. 

Administered locally by the RPC, LIHEAP is a federally funded program that provides utility bill payment assistance to families and individuals while educating them to conserve energy, lower their costs, and work toward financial self-sufficiency. The best way to initiate the LIHEAP process is to schedule an appointment online at www.ccrpc.org/liheap. Individuals can also call 217-384-1226 to schedule an appointment or if they have any questions about the application process.

“This year we are very excited about the opening of a second office in Champaign, which will make appointments more convenient for Champaign residents when they begin on September 1,” says Dawn Rear, the RPC’s LIHEAP Program Manager. “We have also made it easier to make those appointments, thanks to the scheduling tool found on our website. We urge Champaign County residents in need to make their appointments as soon as possible and get the help they need for the upcoming winter weather.”

-more-
A single-person household can qualify for LIHEAP with a monthly income for up to $2,147, a two-person household up to $2,903, a three-person household up to $3,660, and a family of four up to $4,417 (full income guidelines can be found at www.ccrpc.org/liheap). Benefits are paid directly to utilities/energy vendors on behalf of eligible households. The exception is households whose heating costs are included in their rent. The RPC needs the following documentation to process applications:

· Proof of income for the 30-day period beginning with the date of application for all household members
· Proof of Social Security numbers or Individual Taxpayer Identification Number (ITIN) for all household members
*All income-qualified residents of Illinois can receive bill assistance; providing an SSN or ITIN will speed up the process. (Individuals without an SSN or ITIN can still apply and the RPC will advise accordingly.)
· Most recent gas and electric bill issued within the last 30 days (if they pay for their energy directly)
· If they are disconnected, a disconnection notice will be required
· Proof of disability, if applicable

Applications will be taken on a first-come, first-served basis and appointments will be made through May 31, 2022, or until funding is exhausted.
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