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Instructions for Promotional Partners

Thank you for helping United Way of Champaign County promote our Community Survey. Your assistance will help us in our goal to survey a representative sample that reflects the diverse makeup of our community.
The survey period is December 1, 2020 – December 18, 2020.
All Champaign County residents over age 18 are eligible to respond, regardless of whether or not they donate to United Way or their level of familiarity with our organization.

To protect the integrity of the survey results, we respectfully request the following:
· Responding to the survey is optional: no person should be pressured to respond
· Allow respondents to take the survey independently, unless help is explicitly requested (for example, reading the survey aloud to a person with vision impairment)
· Do not encourage or promote responding to survey questions in a specific way – we are seeking the individual views of our community members.
· Do not change, adjust, add to or remove any part of the survey.
· Do not photocopy the paper survey – if you need more, please reach out to United Way.
· Direct questions about the survey to United Way of Champaign County.

United Way is providing two ways to take the survey: Online and Paper. Regardless of method, the surveys are identical and are available in English, Spanish and French.

Online Survey – Ways to Promote

Email Outreach
Use the language and links provided below to promote the survey via email or e-newsletter. If you need a custom graphic, please contact Mary@uwayhelps.org 
English
Hello,
United Way of Champaign County, a local nonprofit organization, is conducting a Community Survey to better understand the issues and challenges in our community.
The survey should take about 10 minutes to complete and is completely anonymous. Everyone is invited to participate in the survey – your voice matters.
Take the survey now: https://www.surveymonkey.com/r/YL39ML2 
Thank you very much for your time.

Spanish
Hola,
United Way del Condado Champaign, una organización local sín afán de lucro, está haciendo una Encuesta en la Comunidad para comprender mejor los problemas y retos en nuestra comunidad.
La encuesta debe tomar alrededor de diez minutos para completarla y es completamente anónima.
Todos estan invitados a participar en la encuesta -- su voz importa.
Conteste la encuesta ahora: https://www.surveymonkey.com/r/UWCCes 
Muchas gracias por su tiempo.

French
Bonjour,
United Way du comté de Champaign, organisation à but non-lucratif, mène un sondage afin de mieux comprendre les enjeux et les problèmes au sein de notre communauté.
Le sondage prend environ 10 minutes à compléter et est complètement anonyme.
Tout le monde est invité à participer au sondage - votre voix compte.
Répondez au sondage dès maintenant : https://www.surveymonkey.com/r/UWCCfr 
Merci beaucoup pour votre participation.

Paper Fliers
IMPORTANT: DO NOT SCAN OR EMAIL PAPER FLIERS. 
Click to preview the paper flier. These are designed to reach populations with access to a smartphone or internet.
Paper fliers will be delivered to requesting organizations the week of November 23. They contain a QR Code that can be scanned with a smartphone camera to easily access to the online survey. It also contains the direct survey link. These are ideal for stuffing in bags, posting on bulletin boards, or handing out at distributions/events.
Click here to learn how to scan a QR Code with a smartphone. (While this link describes the iPhone, the process is identical for an Android phone)

Social Media Promotion
Beginning December 1, you can use these links to promote the Survey on your social media channels. You may create your own post, or share directly from United Way of Champaign County’s social channels.
English Survey: https://www.surveymonkey.com/r/YL39ML2 
Spanish Survey: https://www.surveymonkey.com/r/UWCCes 
French Survey: https://www.surveymonkey.com/r/UWCCfr 
Folder with Downloadable Social Media Graphics: https://www.dropbox.com/sh/nlsn1lpgzlc7dbf/AADQagw_uyrE5aSb5zJC2RfLa?dl=0 
Sample Social Media Post:
	With just 10 minutes of your time, you can help make our community a stronger, better place.  United Way of Champaign County is conducting a Community Survey to better understand the top issues and challenges. Your voice matters! Click the link to get started: 

Paper Surveys with Stamped Return Envelopes
Paper surveys have been printed to help reach the population that has low/no access to the internet.
Paper surveys will be delivered to requesting organizations by December 1. Please finish distributing the survey by December 14, to allow respondents time to complete the survey and return via mail. Individuals should return paper surveys using the stamped return envelope. 

QUESTIONS?
Anything related to survey questions, how surveys will be used, or to request additional paper copies:
Amy Huang, amy@uwayhelps.org 

Anything related to technology, digital promotion or issues with the online survey:
Mary Noel Stefan, mary@uwayhelps.org 

Formal Survey Summary
This survey is for United Way of Champaign County, located in Savoy, Illinois, USA.
[bookmark: _GoBack]This survey will inform United Way of the health and human service needs in our community, the issues the community feels are most critical to address, and perceptions on the role of United Way in meeting those needs.
It should take approximately 10 minutes to complete. 
All respondents must be over age 18.
Data from this survey, in addition to community listening sessions and data from local, state, and national research studies, will help inform United Way’s Community Impact Committee and Board of Directors as we formulate our strategy for the next five years.
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