	FAMILY SERVICE  
	POSITION DESCRIPTION


PROGRAM:			Senior Resource Center

SERVICE:			Counseling & Advocacy

POSITION:			Caseworker I 

EFFECTIVE DATE:		Supersedes all Case Worker I position descriptions prior to April 2006

CLASSIFICATION:		Full- or Part-Time Salaried; Category I; Exempt/Non-exempt

SUPERVISOR:		Manager – Counseling and Advocacy

PURPOSE:			Under the supervision of the program Manager, the Caseworker I is responsible for the provision of direct services to seniors to include advocacy, case management and counseling activities


PERFORMANCE EXPECTATIONS

I.	Direct Service to Seniors
	A.	In-home assessment of need
	B.	Preparation of treatment plan as required
		C.	Assisting clients to obtain benefits from official or community resources to include the following areas of need: food, shelter, medication and legal.
		D.	Active intervention and advocacy on client's behalf to obtain necessary services
	E.	Counseling for grief, life changes, and family conflict issues
F. Monitoring of client's emotional, mental and physical well being

II.	Case Recording Activities
	A.	Complete required documentation in client files, such as client rights, assessment, treatment plan, and case notes
		B.	Complete documentation of all client direct service activities in SRC database
	C.	Complete other forms as appropriate, (i.e. daily schedule, mileage sheets, time sheets, etc.)
	





III. Public Education on Senior Issues
A. Arrange and provide presentations on senior topics to groups in Champaign County (and Piatt County for Caregiver Support Services) as assigned
B. Distribute informational materials
C. Participate in community aging network groups as appropriate and assigned

IV. Support Services
A. Participate in staff meetings and committee meetings as appropriate
B. Engage in professional advanced clinical training
C. Represent the Agency in the community as necessary
D. Represent self and the Agency with the highest professional conduct, including strict adherence to confidentiality
E. Maintain license or certification in good standing
F. Complete all necessary paperwork in a timely manner
G. Participate in regular supervisory meetings

V. Other Duties as Assigned


QUALIFICATIONS

I.	Training/Education
A. Bachelor's degree required

II.	Experience
A.       One year work experience in relevant field preferred

III. Skills, Knowledge, and Abilities
A.        Clear and concise writing skills
	B.	Excellent interviewing and interpersonal skills
	C.	Ability to work independently
	D.	Must have access to a vehicle driven by you on a regular basis which can be used for work; must have automobile insurance
	E.	Awareness of and sensitivity to cultural and socioeconomic differences

IV. Background
Any individual who is the subject of a pending investigation by the Department of Children and Family Services for child abuse or neglect, or who has been the subject of an indicated abuse or neglect report, which indicated report has not subsequently been overturned on an appeal, or who has been substantiated as an abuser by an IDOA provider agency is not eligible for employment in the Counseling Program.

