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Key Note and Break-Out Session Descriptions

Keynote address: Elaine Shpungin, Ph.D., Founder and Director of Conflict 180 Consulting

"Listening Underneath: Three Keys to Turning Conflict Into Connection"

It may seem at times that conflict and disconnection plague us wherever we live, work and pray. However, conflict gives us a rare opportunity to get at the roots of an issue, re-engage each other, and move forward with renewed hope. This presentation will introduce participants to three keys that can help turn conflict into connection. Meaningful dialogue across difference is possible when we are both willing and able to move towards our conflicts in a restorative way.

Session 1- Communicating and Connecting with Verbal Judo. Dr. Michael Schlosser

Verbal Judo, like Judo itself, uses the energy of others to master situations. It contains a set of communication principles and tactics that enable the user to generate cooperation, collaboration, and gain voluntary compliance from others, even under stressful conditions. 
Session 2 - Communicating and Connecting Spiritually- A Panel Discussion. Vera Duncanson

Connecting spiritually involves sharing and listening to one another’s story.  This panel—made up of a Muslim, Catholic, Baha’i, and hospital chaplain—offers the audience an opportunity to listen into spiritual and religious stories, gain insight into diverse traditions, and observe meaningful spiritual communication.

Session 3 - Communicating and Connecting for Mental Health. Nancy Carter & Debra Medlyn

Want to communicate with anyone to optimize mental health? This session explains how thought disorders interfere with the ability to understand communication. Helpful empathy exercises will be explored. Fundamentals in communication skills will be given with a focus on two techniques that are fundamental for communicating effectively with anybody. 

Session 4- Communicating and Connecting for Restorative Justice. Joseph Omo-Osagie 
In this session, we will explore the process of Restorative Justice and the judicial system. We will examine the differences between retributive and restorative justice and what the benefits of a restorative system can do, looking at applications to various potential institutions and the paradigm shift needed  in order to see our communities as restorative. Stages of the process and the key elements necessary to pursue this process will be covered. 
Session 5- Communicating and Connecting with Technologies and the Internet. Avigail Laird & Christopher Smith

All people strive toward meaningful and effective interactions: at home, at work, and with our loved ones.  The essential principles of communicating and connecting have changed with our tools and technology; allowing each of us to remove barriers. While we have become quicker and more effective with our time using these technologies, it is important to utilize these tools safely, with compassion and care. Audience participation will be used to enhance our experience and enrich this session.
Session 6- Communicating and Connecting in Intimate Relationships. Dr. Mikhail Lyubansky

Our most intimate relationships are also some of our most painful. Verbal and nonverbal communication can contribute to the pain. Based on the theory and practice of Nonviolent Communication (NVC), this session will focus on identifying a few pitfalls and practicing specific strategies that are more likely to lead to connection and increased intimacy in both romantic relationships and between parents and children.

